Epic Forest District Council “h Epic Forest
Housing Advice

Eviction for rent arrears

Falling behind on rent can be stressful, especially if
you are worried about losing your home. If your
landlord has raised the issue of rent arrears, or you
have received a formal notice, it is important to
understand what they can and cannot do. There are
rules your landlord must follow, and there may be
more time and support available than you think.

Can my landlord evict me for rent arrears?

Yes, but only by following the correct legal process. Your landlord cannot ask
you to leave just because you owe some rent. They must serve you with a
Section 8 notice setting out the specific legal reason, known as a 'ground for
possession'.

There are different grounds depending on how much you owe and how often
you have fallen behind. In every case, the notice must be properly served. Your
landlord must go to court if you do not leave voluntarily.

Itis illegal for your landlord to change the locks, remove your belongings, or try
to intimidate you into leaving.

What happens if | owe three months' rent or more?

If you owe at least three months' rent, your landlord can use Ground 8. This is a
mandatory ground. The court must order you to leave if the arrears are at that
level both when the notice is served and on the day of the court hearing.

Your landlord must give you at least four weeks' notice before starting court
proceedings.

This is important: if you can bring your arrears below three months before the
hearing date, the court cannot grant possession on this ground alone. Even a
small reduction could make a real difference to the outcome.

What if | owe less than three months' rent?

Your landlord can use Ground 10. This is a 'discretionary ground'. This means
the court does not have to order you to leave. Instead, the judge will look at all
the circumstances, including:

¢ why you fell behind
o whether you are making efforts to pay
e what impact losing your home would have on you and your household

The court might let you stay, perhaps on condition that you keep up with a
repayment plan. Your landlord must give you at least four weeks' notice before
starting court action.



Can | be evicted for paying rent late, even if I'm not currently behind?

Yes. Your landlord can use Ground 11 if you have a pattern of persistently
paying rent late. This applies even if you are fully up to date by the time the
case reaches court.

Like Ground 10, this is a discretionary ground. The court will consider whether
itis reasonable to order you to leave. If you can show your payment problems
were temporary or that you have put things right, the court may decide it is not
fair to evict you.

What if my rent arrears are caused by benefit delays?

If you receive Universal Credit and your arrears built up because of a delay in
your benefit payments, you have extra protection. Under the Renters' Rights Act
2025, any rent unpaid solely because you had not yet received your Universal
Credit payment does not count towards the three-month threshold for Ground 8.

This means your landlord may not be able to use the mandatory ground if the
arrears are down to the system rather than a failure to pay on your part.

Keep evidence of your Universal Credit claim and any payment delays. This
could be crucial if the case goes to court.

What should | do if | receive a Section 8 notice for rent arrears?

Keep the notice safe and note the date you received it. Check which ground
your landlord is relying on, as this affects your options.

If you can afford to start paying off the arrears, even in small amounts, do so
straight away:

e For Ground 8 claims, bringing your arrears below three months before the
hearing could stop the court granting a mandatory possession order.

o Fordiscretionary grounds, showing you are engaging and making an
effort will work in your favour.

Contact us as soon as possible so we can help you understand your options
and, where possible, help you stay in your home.

Can I get help to prevent losing my home?

Yes. If you are at risk of losing your home because of rent arrears, get in touch
with us. We have a legal duty to help if you are threatened with homelessness.
The earlier you contact us, the more we can do.

We will work with you to create a personalised housing plan. This sets out the
steps you and we will take to try to keep you in your home or find you
somewhere else to live.

We may also be able to:

help you access financial support

apply for a Discretionary Housing Payment (DHP) on your behalf
negotiate with your landlord

point you towards free, independent debt advice services

What if | do have to leave?

If the court grants a possession order, you will usually be given a date by which
you need to move out. If you do not leave by that date, your landlord can ask



the court to send bailiffs. Only a bailiff can lawfully carry out the eviction.

Even at this stage, contact us. We can assess whether we have a duty to
provide you with temporary accommodation and support you to find a new
home. Reaching out early gives you the best chance of a good outcome.

This service is offered under the council’s duty to provide advisory services. It does not
represent legal advice. If you're unsure about any details, or if your circumstances are not
covered, please contact us.
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